How do people respond to natural disasters and
emergency events - at the time and over the long term?




Disaster

A disaster is a sudden, calamitous event that
seriously disrupts the functioning of a community or
society and causes human, material, and economic
or environmental losses that tests or exceeds the

community’s ability to cope using its own resources.
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Response

Level of activity

Time
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Disappointment
Reconstruction

Honeymoon

Sense of Anger

Heroic shared survival
Anticipation of
help/return to normal
Community and
outside agencies

Feelings of altruism Obstacles

Family, friends,
neighbours

Frustration

Disputes

Red tape

Loss of Groups weaken/
support fragment

Exhaustion

Disillusionment
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Varied human responses...

Overwhelmed Jubilant Confused Stoic
Disinterested Helpful Practical Angry
Frustrated Lost Proud




Psychological First Aid
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 Promote self (and community)

efficacy

 Promote hope




Mental Health First Aid

Assess for risk of suicide or
harm

Listen non-judgementally

Give reassurance and
iInformation

Encourage appropriate
professional help

Encourage self-help and other
support strategies




Resilience

The ability of a system, community or society exposed
to hazards to resist, absorb, accommodate, adapt to,
transform and recover from the effects of a hazard in
a timely and efficient manner, including through the
preservation and restoration of its essential basic

structures and functions.

UNDRR




m 44

- = =
l-ﬂ K.,|j¢ “’4.-.-. ) :

BEE -DOCTOR WHO

BlazeAid

Helping Communities Rebuild
After Natural Disasters
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